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CIVIL AVIATION

* Refers to all non-military flights covering the diverse range
of activities serving different purposes and meeting various
transportation and recreational needs.

e It includes the operation, regulation and management of
aircraft for civilian purposes such as transportation,
recreation and commerce.
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STAKEHOLDERS

« The stakeholders are all the parties with an interest, to
varying degrees, in the activities, services, and outcomes

achieved by ENAC.

» The Stakeholder portfolio 1s divided into 6 categories, grouped
into 3 homogeneous classes based on the type of interaction
with the Authority
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